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The Fiduciary Institute is committed to ensuring digital accessibility for people with disabilities. 
We are continually working to improve the user experience for all learners and visitors and to 
meet or exceed the relevant accessibility standards. 

Our Commitment 
We aim to make our website and learning platform accessible and usable by all people, 
regardless of ability. To achieve this, we strive to follow the Web Content Accessibility 
Guidelines (WCAG) 2.1 Level AA, which provide recommendations for making web content 
more accessible for individuals with disabilities. 

Ongoing Efforts 
•​ We design and develop our website with accessibility in mind, including considerations 

for screen readers, keyboard navigation, and color contrast. 
•​ We review our site regularly to identify and correct potential accessibility barriers. 
•​ We provide training and resources to our team to support accessibility best practices. 

Learning Platform 
Our courses are hosted on Thinkific, a third-party learning management system. Thinkific 
maintains its own accessibility standards and practices. While we work to ensure our course 
content is accessible, the underlying platform functionality is managed by Thinkific. Information 
about Thinkific’s accessibility efforts is available through their website. 

If you encounter an accessibility barrier while using the learning platform, please contact us so 
we can work to provide the content in an alternative format or escalate the issue as appropriate. 

Third-Party Content 
While we aim to ensure accessibility across our site and learning platform, we cannot guarantee 
the accessibility of third-party content, embedded media, or features that we do not directly 
control. 

Feedback 
We welcome your feedback on the accessibility of The Fiduciary Institute’s website and learning 
platform. If you encounter any barriers or have suggestions for improvement, please contact us: 

Email: info@thefiduciaryinstitute.com 

Phone: 503-389-0510 

Mailing Address: 10940 SW Barnes Rd. #139, Portland, Oregon 97225 



 

We aim to respond to feedback within a reasonable timeframe and will work to resolve any 
accessibility issues promptly. 

Formal Complaints 
If you believe we are not meeting accessibility requirements, please let us know using the 
contact information above. We take accessibility concerns seriously and will work with you to 
address them. 


	Accessibility Statement 
	Our Commitment 
	Ongoing Efforts 
	Learning Platform 
	Third-Party Content 
	Feedback 
	Formal Complaints 


