
 
 

Standards of Practice​
Empowering Professional Fiduciaries ​
to Lead with Excellence Nationwide 

These Standards of Practice guide professional fiduciaries across all roles—including 
guardians, conservators, trustees, agents under power of attorney, personal 
representatives, and representative payees—helping them consistently deliver 
competent, ethical, and client-centered service. They reflect a commitment to 
leadership, accountability, and elevating the profession. 

1. Lead with Loyalty 

Act solely in the best interest of the client or beneficiary, prioritizing their needs above 
all and avoiding conflicts of interest or self-dealing. 

2. Practice with Care 

Demonstrate prudence, skill, and diligence in every decision, matching or exceeding the 
standard of a reasonable professional in similar circumstances. 

3. Champion Transparency & Accountability 

Maintain clear, accurate records and provide timely, understandable reports. Ensure that 
all actions are traceable, justifiable, and open to review. 

4. Decide with Insight 

Gather all relevant information, consult appropriate professionals, and engage clients 
(when possible) in decisions that impact their lives, finances, and well-being. 

5. Commit to Growth 

Continuously enhance knowledge, skills, and professional competence through training, 
legal updates, and ongoing professional development. 
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6. Protect Trust & Confidentiality 

Safeguard sensitive client information, respecting privacy and complying with all 
applicable laws and ethical standards. 

7. Elevate Respect & Dignity 

Treat all individuals served with fairness, compassion, and cultural sensitivity, honoring 
their autonomy and inherent value in every interaction. 

8. Inspire Leadership 

Serve as a role model for other fiduciaries by demonstrating ethical, competent, and 
client-centered practice. 

9. Champion Client-Centered Outcomes 

Advocate for decisions and systems that prioritize the well-being of clients and 
beneficiaries. 

10. Strengthen the Profession 

By following these standards, contribute to raising the national benchmark for fiduciary 
practice. 
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